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1.0 Introduction 

Coroners hold public office, appointed by the Chief Registrar under the Customary Laws Act 1422 by a 

delegation from the Lieutenant Governor and are ultimately accountable to the Chief Registrar for their 

conduct and activities. Coroners have over the years undertaken their roles with diligence, mindful of the 

significance of this ancient position. Nevertheless the role of Coroner has changed significantly from its 

beginnings and continues to evolve and, in this twenty-first century context, there is a pressing 

requirement to ensure that an appropriate written framework is in place which provides full accountability 

for those appointed to the role of a Coroner.  

2.0 Objectives of the Code of Conduct 

 To protect the image and reputation of the ancient office to which Coroners 

are appointed annually. 

 To ensure compliance with legal provisions. 

 To protect the public from unfair treatment.  

 To protect vulnerable members of society. 

3.0 Scope 

This Code of Conduct (hereinafter referred to as the ‘Code’) is intended to assist Coroners in dealing with 

administrative matters as regards the enforcement of and service of documents and enforcement of 

execution orders subject to reasonable modification1, in respect of all other duties carried on by the 

Coroner.  

4.0 Oath of Coroner  

Coroners must be mindful of the content of the Oath administered to them annually by the First 

Deemster. Coroners must ensure members of the public, the Coroner’s staff and all other persons with 

whom the Coroner has contact are treated equitably and fairly, regardless of race, sex, marital status, 

sexual orientation, colour, religion, disability or age.  

                                           

 

1 “Reasonable modification” recognises certain sections within this code deal specifically with the execution of debt 

and may reasonably be disregarded, when the Coroner is carrying on other functions, for example assisting the 

Courts with jury selection.  
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5.0 Tynwald ceremony  

Coroners shall attending the Tynwald Ceremony and conform to the dress code and ceremonial 

proceedings2.  

6.0 Coroners and Lockmen 

A Coroner has the right to appoint3 one or more deputies, called Lockmen, for each parish within the 

Coroner’s Sheading; and after being sworn in by a Deemster, a Lockman can perform all the duties of 

the Coroner. Recognising this, a Lockman is expected to maintain the same standards expected of the 

Coroner.  

The appointment of Lockmen will be a matter for the Coroner for the Sheading subject to the following 

restrictions. Lockmen must not be employed in any role which falls within the term ‘public service’4. A 

person cannot be appointed as a Lockman if they hold a position in the Special Constabulary or undertake 

a community service officer role within the constabulary.  A person cannot be appointed as a Lockman 

if they are under the age of 18. 

In this Code a reference to Coroner shall be construed to be a reference to Coroner and Lockman equally. 

7.0 Legislation 

Coroners must be cognisant of the legislation5 relating to their functions and other rules relating to the 

role of a Coroner, including any restriction to the powers available to the Coroner.  

Where any doubt exists, a Coroner should make arrangements to obtain their own legal advice. 

Coroners must not misrepresent their powers.  

 

                                           

 

2 The Coroner of Glenfaba and Michael takes precedence over the other Coroners at Tynwald Hill and at the 

direction of His Honour the First Deemster and Clerk of the Rolls will direct the Court to be fenced. 
3 Section 6 Administration of Justice Act 1981 
4 ‘public service’ means a person who is ordinarily employed by Government or a Government Department, 

Statutory Board or Office 
5  Including but not limited to relevant provisions of insolvency law, the Debtors Act 1820, the Judgments 

Enforcement Act 1886, the Administration of Justice Act 1981, the Human Rights Act 2001, the Data Protection Act 

2018, and Health and Safety at Work Etc. Act 1977 (as extended to the Isle of Man) 



 

   5 

8.0 Appearance of Coroners 

Coroners are required to look smart and business-like at all times, which may vary according to the 

nature of their duties. Reasonable adjustments to a Coroner’s attire may be made when appropriate, for 

example when visiting rural areas  or when working in inclement weather6.  

Vehicles used by Coroners in their official capacity when possible should be clean, well maintained and 

in legal order. 

9.0 Approach of the Coroners 

Coroners should: 

 carry out their duties in a professional, calm and dignified manner; 

 carry out enforcements in a responsible and balanced  manner between the 

competing interests of creditor and debtor;   

 avoid any words or actions that could be considered threatening or 

intimidatory; and 

 always seek to avoid arguments and  never respond to provocation. 

In circumstances where it is required, the Coroner will carry out a risk assessment of any situation where 

there have been any previous acts of, or threats of, violence by an execution debtor or associate. 

10.0 ID requirements 

Coroners should identify themselves on request and in any case immediately after establishing that they 

are speaking to the execution debtor or the recipient of a personal delivery.  

Coroners should introduce themselves, produce their ID card, state the purpose of their visit, and where 

necessary provide written authorisation to act on behalf of the creditor or the Court. 

Whilst on duty, the Coroner should always carry their ID card. If the ID card is lost or otherwise misplaced 

the Coroner should immediately reported it to the Chief Registrar.  

11.0 Office hours and providing a service  

The opening times of the Coroner’s Office must be displayed in a conspicuous place on or near to the 

Coroner’s office.  

                                           

 

6  Casual business attire is preferred, which may vary according to the nature of their duties. Unsuitable 

attire includes shorts (cut-offs), skorts, sleeveless shirts (tank tops), hats/caps (except those worn for religious 

purposes) and other clothing which is not suitable in a Court or any other professional business environment.    
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The Coroner must make all reasonable efforts to ensure the Coroner’s office is open during these times. 

In their absence the Coroner must make arrangements to ensure continuity of their business operations, 

including authority for the remittance of funds. 

The opening hours must be provided to the Chief Registrar and Coroners are required to advise the Chief 

Registrar when they will be absent from the Isle of Man and as to the arrangements that have been put 

in place to cover the responsibilities of the Coroner. 

12.0 Continuity of service 

In considering whether a Coroner will be invited to be considered for appointment for a further term, the 

Chief Registrar will take into account any matters which have been referred under the Complaints 

procedure and upheld and information provided by the Judgments Officer. 

On the expiration of the term of office of a Coroner who is not re-appointed (or in the event of the sooner 

determination of their office during a current year e.g. by reason of their resignation, death or legal 

disability), the outgoing Coroner or as the case may be his legal representative must deliver to their 

successor all executions and orders in their hands for enforcement and obtain a receipt therefor.  

The succeeding Coroner should thereupon enter details of such executions and orders in their execution 

book or other system of record, and continue the enforcement.  

13.0 Hours of visits 

Coroners should aim to visit execution debtors during normal working hours, although visits may be 

made at any time between 6.00am and 10.00pm if necessary in order to establish contact with the 

execution debtor. 

Unless pre-arranged, Coroners should avoid visiting vulnerable people (see clause 22.0 below) outside 

normal office hours or, in situations where this cannot be avoided, during the hours of darkness. 

14.0 Documentation/administrative affairs 

Coroners should only use official, pre-printed documentation. 

Documentation should not be annotated by hand, other than by adding the Coroner’s name and phone 

number, updating the amount of fees payable, listing inventory items or correcting the spelling of the 

debtor’s name and address (if necessary). 
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Coroners should immediately issue an official receipt for any payments received in person, for example 

when a payment is made at the Coroner’s office or at the execution debtor’s home. Receipts for cash, 

cheques and postal drafts received by post need only be issued on request7. 

Any requests for documentation to be provided in large print, braille, or in languages other than English, 

shall be duly considered by the Coroner if it is considered that the circumstances require this.  

15.0 Record keeping 

Coroners shall maintain full and accurate records of all communications with members of the public, 

businesses, professionals and Government Departments, Boards and Offices and shall respond to 

requests from the Judgments Officer within 10 working days or such reasonable period of time as may 

be determined by the Judgments Officer.  

Coroners shall ensure that they have appropriate measures in place for the receipt of mail whether via 

the postal service or by personal service. 

A record should be maintained of all documents delivered by a Coroner to an address by personal service.  

The record shall include the date, address and manner of the delivery and if applicable a note of all 

unfulfilled deliveries including the reason why. In respect of court summons letters, if requested by the  

General Registry, a Coroner shall provide a copy of the recorded delivery information to them within 5 

working days.    

16.0 Privacy/confidentiality 

Whist carrying out their duties Coroners should ensure they respect the right of privacy of individuals.   

Coroners must be mindful that they receive and process personal data and as such information must be 

processed in compliance with data protection legislation (including, where necessary, the Law 

Enforcement Directive).   

Coroners must take all reasonable steps to verify the identity of personal callers before entering into any 

discussions and a Coroner must obtain written authorisation8 from the data subject when dealing with 

third parties.  

All documents delivered to an address via ‘letterbox delivery’ must be in a sealed envelope clearly 

addressed to the debtor or recipient. 

                                           

 

7 This part of the Code (receipts on ‘request’) adopts the principles set out in the Financial Regulations required by 

section 3 of the Treasury Act 1985 "to supervise and control all matters relating to the financial affairs of the 

Government”. 
8 May include legal representatives of incapacitated or deceased persons. 
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17.0 Communication 

Coroners should provide accurate and timely information and/or documentation to Execution Debtors, 

Execution Creditors and Judgments Officer. This will normally require a substantive response to be 

provided within 10 working days. If this cannot be undertaken, written communication should set out 

when a response will be provided and the reasons why it cannot be provided within the 10 working day 

timeframe. 

Correspondence and documentation issued by the Coroner must be set out in plain English. 

18.0 Enforcing executions 

The Coroners’ duties in respect of executions are twofold: 

 to the judgement creditor, to enforce the execution without delay and to 

carry out any lawful instructions that have been given to them; and 

 to the judgement debtor, not to do any act which is not authorised by the 

execution. 

19.0 Entry 

Coroners may only enter an execution debtor’s property or use force of entry in accordance with relevant 

legal provisions.  

Coroners must be especially careful when entering the homes of people in vulnerable groups (see 22 

below) and should consider appropriate arrangements, including but not limited to seeking the support 

of a Lockman, another Coroner or other person e.g. social workers and interpreters. 

20.0 Seizure of assets 

Coroners must: 

 provide a full, clear and legible inventory of seized assets to the execution 

debtor;  

 not remove any assets that are specifically protected by legislation; 

 ensure that assets are handled with reasonable care so that they do not suffer 

any damage whilst in their possession and will have insurance in place for 

goods in transit so that if damage occurs this is covered by the Coroner’s 

insurance policy, paid for upfront by the Claimant to be refunded to the 

Claimant from the Defendants assets should sufficient sums be recovered; as 

the Coroner is unable to incur any costs; 
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 acknowledge and respect that monies received by them are effectively held 

on trust and must be applied with appropriate timeliness and priority 

according to law; and 

 take all reasonable steps to satisfy themselves that the value of the seized 

assets in satisfaction of the judgment is proportional to the value of the debt 

and charges owed. 

21.0 Fees and costs 

Fees must only be charged in accordance with legislation. A full breakdown of money collected and fees 

incurred must be provided to the Judgments Officer, execution creditor or the execution debtor on 

request. 

22.0 Vulnerable groups 

Coroners recognise that they have a role in ensuring that the vulnerable and socially excluded are 

protected and that the recovery process includes procedures agreed between the Coroner and creditor 

about how such situations should be dealt with.  Also, see clause 23.0 Equality and discrimination. 

The appropriate use of discretion is core to how a Coroner will approach any given situation and will use 

their experience to handle members of the public with due care and consideration. 

Coroners will contact the creditor and report the circumstances in situations where there is potential 

cause for concern. If necessary, the Coroner will advise the creditor if further action is inappropriate. 

In order to avoid action which could lead to accusations of inappropriate behaviour, the exercise of 

appropriate discretion is needed, not only to protect the debtor, but also the Coroner. 

Coroners must withdraw from domestic premises if the only person present is, or appears to be, under 

the age of 18; they will ask when the debtor will return home, where appropriate. 

Coroners will withdraw from making enquiries at any address if the only persons present appear to be 

under the age of 12.  

For the purposes of this Code of Conduct, although not exhaustive, the following groups are considered 

to be potentially vulnerable: 

i. elderly people; 

ii. people with physical, mental or learning disabilities; 

iii. the recently bereaved; 

iv. people who have serious and/or long term illnesses; 

v. pregnant women; 
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vi. young children and minors; 

vii. single parent families; 

viii. people who are experiencing extreme hardship or poverty; and 

ix. those who have obvious difficulty in understanding, speaking or reading English 

Where a Coroner becomes aware that a potentially vulnerable person may be present at a property, he 

must proceed with extreme care in all future actions involving the execution debtor or the property. 

23.0 Equality & discrimination 

Compliance with the Isle of Man Equality Act 2017 is a legal obligation.   

Coroners provide services to a diverse community and in doing so the Coroner (and their Lockman) must 

protect individuals from discrimination, establish and promote equality and equal opportunities, and 

foster good relations between people with different protected characteristics. 

To find out more about who will be protected from discrimination, the types of discrimination under the 

law and what action you will be able to take if you feel you've been unfairly discriminated against please 

see the information provided at: https://www.gov.im/about-the-government/equality-act/ 

24.0 Declaration of interests, gifts, benefits and hospitality 

Coroners shall not engage in any profession, business or trade which conflicts with the role of Coroner. 

Coroners shall not hold any office or post, (even though of a temporary, voluntary or honorary nature), 

and may not perform any activity, which may compromise or prejudice their independence or the 

performance of their duties or functions. 

It is an offence under the Corruption Act 2008 for a Coroner to corruptly accept any gift or consideration 

as an inducement or reward for:  

i. doing, or refraining from doing, anything in an official capacity, or  

ii. showing favour or disfavour to any person in an official capacity. 

A Coroner must not accept directly or indirectly any gift, reward or benefit from any member of the public 

or organisation with whom the Coroner is brought into contact by reason of carrying on official duties.  

If the refusal of a proffered gift is likely to cause offence to the giver, a Coroner may accept the gift, but 

must immediately submit a written report to the Chief Registrar. In suitable cases, permission may be 

granted for the gift to be retained but the opportunity should be taken to avoid further gifts being offered 

from the same source. The Coroner must be mindful of accepting multiple small gifts from the same 

source, which may individually be less than £100, but collectively exceed that amount. In such cases the 

Chief Registrar must be advised at the earliest opportunity.  
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The following items are not considered to be either gifts or rewards:-  

i. general hospitality, such as business lunches;  

ii. normal commercial advertising, e.g. diaries, pens and calendars; and 

iii. any small gift (less than £100 in value).  

If the Coroner has any doubt regarding a declaration in accordance with the aforementioned paragraph, 

a declaration must be made to the Chief Registrar.  

25.0 Conflicts of interest 

The Coroner must not act in any case where a conflict of interest exists.  In such cases the matter must 

be referred to the Judgments Officer, who will arrange for the matter to be progressed.  

If a conflict of interest is identified after the Coroner has commenced work in respect of the relevant 

matter, the Coroner must, as soon as practicable after identifying or becoming aware of the conflict, 

refer the matter and all documentation relating to it, to the to the Judgments Officer.   

26.0 Complaints procedure 

Any matter relating to a complaint about the conduct of Coroners shall be managed in accordance with 

the “Making a Complaint about a Coroner Service” issued by the Chief Registrar. 

If a complaint is made concerning a Lockman, it is the responsibility of the Coroner to investigate 

(formally where necessary) and wherever possible to resolve the complaint. Coroners have a duty to 

take responsibility for the conduct of their Lockmen, therefore if a complainant is dissatisfied with the 

way in which their complaint against a Lockman is managed by the Coroner, the Chief Registrar may 

request the Cabinet Office to undertake an investigation into the handling of that complaint by the 

Coroner concerned. 

27.0 Reviews 

This Code of Conduct will be kept under review from time to time and may, following consultation with 

the Coroners and others as may be required, be amended in the future. 

 

 


