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1.0 Introduction 

When someone wishes to complain about a Coroner service they should in the first 

instance make their complaint to the Coroner concerned; the Coroner then has an 

opportunity to address the complaint and resolve the matter directly with the 

complainant. The complaint should be made in writing and as soon as possible after 

the matter that is the subject of the complaint occurred.  

 

If the matter cannot be satisfactorily resolved between the complainant and the 

Coroner, the procedure documented below shall apply. When a complaint concerning 

a Coroner is made consideration will be given to what steps have been taken to 

resolve the matter between the Coroner and the complainant before intervening, 

unless there are exceptional circumstances. It is therefore important that all 

communications with the Coroner are documented. 

 

2.0 Submitting Complaints 

Complaints concerning a Coroner service should in the first instance be submitted to 

the Judgments Officer, Isle of Man Courts of Justice, Deemsters Walk, Douglas, Isle 

of Man IM1 3AR .  

 

2.01  The Judgments Officer has statutory duties under the Administration of Justice Act 

1981 to investigate and intervene in the enforcement of an execution order if he is 

satisfied that a Coroner has refused or neglected to enforce an execution order. 

Therefore, if the complaint is about the enforcement of an execution it will be 

considered by the Judgments Officer under the relevant provisions of the 

Administration of Justice Act 1981. 

 

2.02  If the Judgments Officer considers that the matter may relate to inefficiency, 

capability, unsatisfactory conduct or any other substantial and relevant matter 

concerning Coroners (not falling within the remit of the Judgments Officer) he will 

forward the matter to the Chief Registrar who will ask for the matter to be 

investigated by the Cabinet Office, and the complaint will be dealt with under 3.0 

below. 

 

2.03  If the Judgments Officer considers that the matter may relate to the summonsing 

and care of Jurors, the fencing of Courts and other duties such as the serving of 
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process and other documents he will forward the matter to the Director of Court & 

Tribunal Services, who will deal with it in accordance with internal investigation. 

 

3.0 Considering a Complaint 

In order to be dealt with fairly and appropriately, complaints concerning Coroners 

must clearly state the following; 

 

 The complainant’s name, address and telephone number 

 The name of the Coroner concerned or provide sufficient information for the Coroner 

to be identified 

 The specific grounds of the complaint 

 

Copies of all the documents relied upon to support the complaint should be included 

and the complaint received as soon as possible and in any event, no more than six 

months after the incident that the complaint is about. 

 

Complaints received will be acknowledged within 5 working days of receipt and at 

the same time the Coroner concerned will be made aware that a complaint has been 

received and the substance of that complaint.  

 

The complaint may be dismissed if it; 

 

 Does not contain sufficient information to allow the complaint to be addressed 

 Does not raise an issue concerning Coroner conduct or practice 

 Raises matters which have already been dealt with 

 Is outside the time limit of six months, unless there are exceptional circumstances; in 

which case the decision of the Chief Registrar will be final 

 Is vexatious or without substance1 

 Is insubstantial, that is, it would not require action to be taken if proven 

 Concerns a person who has ceased to be a Coroner 

                                                           
1
 Unreasonable, persistent and vexatious complainants may, because of the nature or frequency of their 

contacts, hinder consideration of their or other people’s complaints. Definitions may include but are not 
confined to: refusal to specify grounds for a complaint, refusal to co-operate with the investigation process, 
changing the substance or basis of the complaint without reasonable justification, harassing or verbally 
abusing staff dealing with their complaint, insisting on the complaint being dealt with in ways incompatible 
with procedures or good practice, persist in seeking an outcome which has been explained is unrealistic for 
legal, policy or other valid reasons, etc. 
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 Deals with a matter that is outside the control of the Coroner e.g. delays caused by 

legal process etc. 2  

 

If the complaint is to be dismissed because it does not contain sufficient information, 

the complainant will be written to and provided with an opportunity to furnish the 

additional information required.  

 

If any of the above applies and the complaint falls to be dismissed, the Chief 

Registrar will write to the complainant and the Coroner and inform them accordingly. 

 

4.0 Complaints process  

If the complaint is not dismissed for the reasons above an officer will write to the 

complainant and the Coroner to inform them that the complaint is being examined 

and to seek such information from the Coroner as may be required. If it is believed 

that the matter may be quickly resolved to everyone’s satisfaction, they may contact 

the parties concerned to discuss the situation and attempt to reach a resolution. 

 

If however the complaint requires further investigation both the complainant and the 

Coroner will be informed about the procedures that will be followed. Depending upon 

the nature and complexity of the complaint, when an Investigative Officer is 

appointed, they may be appointed from outside the Cabinet Office.  

 

The Investigative Officer may wish to examine files, letters, and electronic 

communications and other materials relating to that matter. He/she may ask the 

complainant, the Coroner concerned or any other person who may help with the 

investigation to attend an interview or to produce further documentation.  

 

Any party invited for interview has the right to decline an interview; any party 

interviewed may if they wish be accompanied by a companion of their choosing, (but 

not legal representation), to provide support, take notes or offer advice. Interviews 

will be recorded by a note taker.  

 

                                                           
2
 It may not always be possible to deal with complaints that are the subject of an ongoing legal process until 

that process is completed. 
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At the end of their considerations, the Investigative Officer will make a report setting 

out the findings of his/her investigation including any recommendations.  

 

The report will be submitted to the Chief Registrar who will consider the report and 

any recommendations and will then write to the complainant and the Coroner 

advising them of the decision.  

 

The decision of the Chief Registrar is final. 


